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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 6249 5.4 3 12 44.9 97
2 6322 7.4 2.8 12 61.5 98.1
3 6064 5.2 2.9 12 43.5 94.1
4 6119 6.2 2.6 12 51.8 95
5 6173 6.1 2.7 12 50.6 95.8
6 5762 4.3 3.1 12 36.1 89.4
7 5544 10.3 3.3 18 57 86
8 863 9.2 3.8 18 51.1 13.4
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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Q.5 Assess the methodology used by Rosenhan in his 1973 research, 'On Being Sane in 
Insane Places'. [12] 


 
 Credit could be given for the following: 


 Methodological issues - participant observation, e.g. advantages such as 
researcher gained first-hand insight into actual behaviour. 


 Validity issues (internal, external) e.g. pseudo patients may have demonstrated 
observer bias. 


 Reliability issues (internal, external) e.g. consistency of pseudo patient's 
observations.  


 Ethical issues, e.g. discussion of invasion of privacy; deception of hospital staff 
and patients. 


 Sampling issues, e.g. limited application to other cultures as all hospitals in USA. 
 


 Other relevant methodological issues. 
  


Marks AO2 


10 - 12 
Assessment of methodology is clearly structured, thorough and there 
is evidence of coherent elaboration.  Depth and range are displayed, 
although not necessarily in equal measure. 


7 - 9 
Assessment of methodology shows some coherence; depth or range 
is displayed in an effective manner. 


4 - 6 Assessment of methodology is appropriate but limited. 


1 - 3 Assessment of methodology is superficial.  Material is muddled. 


0 No relevant evaluation. 


 












Sticky Note

Superficial ‘descriptive evaluative’ comments regarding ethics. Inappropriate/limited discussion of the generalisability. (3 marks)

















Sticky Note

Limited credit regarding discussion of ‘field experiment’ (not wholly accurate/relevant). Limited credit for discussion of ‘psychological harm’. Limited credit for the ‘ethics’ discussion regarding “institution was unaware”. Discussion of the impact of Rosenhan’s research not credited as not evaluating the methodology. Limited credit for final paragraph regarding generalisability. (6 marks)













Sticky Note

Some good points noted, but very ‘list-like’ evaluation. Some perceptive ideas and good knowledge, but not always focused on evaluating the methodology. Range evident, but depth sadly lacking. (7 marks)













5. Assess the methodology used by Rosenhan (1973) in his research On Being Sane in Insane
Places. 	 [12]
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SECTION C 
 
Q.7 A psychologist conducted a laboratory experiment to investigate whether children 


enjoy a book more if the book has pictures in it.  An opportunity sample of 28 children 
visiting a local library was selected.  Later, on arrival at a laboratory, 14 children were 
given a book with pictures and 14 other children were given a book with the same 
story but no pictures.  They were asked to rate the story as either 'good' or 'bad'.  The 
psychologist then displayed the results in a bar chart (see below). 


 


 Fig.1.  Bar chart to show the children's opinions of a story when presented with or 
without pictures. 


 


 
 


 (a) Outline one advantage and one disadvantage of using a laboratory 
experiment in this research. [3] 


 


  Credit could be given for: 


 Advantage, e.g. the researcher can more easily control the conditions 
under which the children are reading the story. 


 Disadvantage, e.g. the setting of the laboratory may intimidate some of 
the children so they do not give their real opinion about the story. 


 Other appropriate advantage and disadvantage. 
 


Marks AO3 


3 
An appropriate advantage and disadvantage are outlined; both are 
linked to the novel situation. 


2 
An appropriate advantage and disadvantage are outlined but only 
one of these is linked to the novel situation.  


1 


An appropriate advantage and disadvantage are identified and 
there are no links to the novel situation OR An appropriate 
advantage or disadvantage is identified with a weak link to the 
novel situation. 


0 
An appropriate advantage or disadvantage is identified but there is 
no link to the novel situation OR No relevant advantage or 
disadvantage is given. 
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 (b) Identify one issue of reliability in this research and describe how you could 
deal with this issue of reliability. [3] 


 
  Credit could be given for: 


 Issue of reliability, e.g. the children may not have the same reading ability 
and so some children may not be able to read the story. 


 Their way of dealing with issue, e.g. check the children to ensure they are 
all of a similar age and test their reading ability. 


 Other appropriate issue of reliability and way of dealing with it. 
 


Marks AO3 


3 
An appropriate issue of reliability and an appropriate way of 
dealing with the given issue are identified and linked to the novel 
situation. 


2 
An appropriate issue of reliability and an appropriate way of 
dealing with the given issue are noted and includes one link to the 
novel situation. with a weak link to the novel situation. 


1 


An appropriate issue of reliability and an appropriate way of 
dealing with the given issue are identified but with no link to the 
novel situation OR An appropriate issue of reliability is identified 
and linked to the novel situation but not dealt with. 


0 
The issue of reliability and way of dealing with it are inaccurate 
OR An issue of reliability is not addressed. 


 
 
 (c) Identify one issue of validity in this research and describe how you could deal 


with this issue of validity.  [3] 
 
  Credit could be given for: 


 Issues of validity, e.g. the 'closed' question which gives the two opinion 
options may not really reflect a child's opinion about the story. 


 Way of dealing, e.g. utilise a content analysis of the children's answers to 
a more 'open' question about their opinion of the story. 


 Other appropriate issue of validity and way of dealing it. 
   


Marks AO3 


3 
An appropriate issue of validity and an appropriate way of dealing 
with the given issue are identified and linked to the novel situation. 


2 
An appropriate issue of validity and an appropriate way of dealing 
with the given issue are identified and with a weak link to the novel 
situation.  


1 


An appropriate issue of validity and an appropriate way of dealing 
with the given issue are identified but with no links to the novel 
situation OR An appropriate issue of validity is identified only and 
linked to the novel situation. 


0 
The issue of validity and way of dealing with it are inaccurate OR 
An issue of validity is not addressed. 
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 (d) Outline one advantage and one disadvantage of using opportunity sample in 
this research. [3] 


 
  Credit could be given for: 


 Advantage, e.g. may be easier and quicker to access a group of children 
from the local library than using a sampling technique such as quota. 


 Disadvantage, e.g. those children selected from the local library will not be 
representative of all children as they are interested in reading. 


 Other appropriate advantage and disadvantage. 
 
   


Marks AO3 


3 
An appropriate advantage and disadvantage are noted, both are 
linked to the novel situation. 


2 
An appropriate advantage and disadvantage are noted but only 
one of these is clearly linked to the novel situation. 


1 
An appropriate advantage and disadvantage are noted but there is 
no link to the novel situation OR An appropriate advantage or 
disadvantage is noted with some link to the novel situation. 


0 
An appropriate advantage or disadvantage is noted but there is no 
link to the novel situation OR No relevant advantage or 
disadvantage. 


 
 
 (e) Discuss one ethical issue that might arise in this research. [3] 
 
  Credit could be given for: 


 Failure to obtain informed consent.  As the participants are children, they 
may not fully understand their rights in the research. 


 Other appropriate ethical issue. 
 


Marks AO3 


3 
An appropriate ethical issue is identified, thoroughly discussed 
and closely linked to the novel situation.  


2 
An appropriate ethical issue is identified and reasonably 
discussed with a link to the novel situation. 


1 


An appropriate ethical issue is discussed but with no links to the 
novel situation OR An appropriate ethical issue is discussed and 
linked to the novel situation but no ethical issue has been clearly 
identified. 


0 An ethical issue is not discussed. 
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 (f) State one conclusion that can be drawn from insert words here in this 
research. [3] 


 
  Credit could be given for: 


 More children (10) who read the story with pictures rated the story as 
'good' than the children who read the story without pictures (2). 


 More children (12) who read the story without pictures rated the story as 
'bad' than the children who read the story with pictures (4) 


 Other appropriate conclusion. 
   


Marks AO3 


3 
An appropriate and accurate conclusion has been stated fully and 
clearly with links to the novel situation. 


2 
An appropriate and accurate conclusion has been stated with 
some link to the novel situation, however, the conclusion may be 
inferential.  


1 
An appropriate and accurate conclusion has been stated but there 
is no link to the novel situation.  


0 
An inappropriate or inaccurate conclusion has been stated OR 
The issue is not addressed. 


 
















Sticky Note

Advantage is appropriate and the material noted with * offers a link to the scenario. Disadvantage is linked, but is really offering a limitation of quantitative data rather than that of a laboratory experiment and considering the aim of the research it isn’t creditworthy – 1 mark.




Sticky Note

Appropriate issue of reliability linked well to scenario. Method of dealing with linked and appropriate – 3 marks.








Sticky Note

Appropriate issue of validity linked well to scenario. Method of dealing with appropriate but not linked – 2 marks.




Sticky Note

Advantage appropriate (especially as “easy and quicker” is compared to “other techniques like random sampling”) but not linked to the scenario. Disadvantage is just about detailed enough and linked to the scenario – 2 marks




Sticky Note

Issue of informed consent is noted and discussed reasonably well – 3 marks




Sticky Note

Conclusion is reasonably detailed, but lacking in actual numbers. Second sentence intimates an inappropriate inferential conclusion – 2 marks













Sticky Note

Advantage and disadvantage are appropriate, if minimal in detail. No links to novel scenario – 1 mark.




Sticky Note

Appropriate issue of reliability linked well to scenario. Method of dealing with not fully explained and not linked – 1 mark.




Sticky Note

Appropriate issue of validity linked well to scenario. Method of dealing with explained and linked – 3 marks.




Sticky Note

Advantage not appropriate or linked. Disadvantage appropriate and linked – 1 marks.




Sticky Note

Ethical issue noted and very briefly linked, but not really discussed with any depth – 2 marks. 







Sticky Note

Conclusion is inferential – 2 marks.
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SECTION C


Answer all parts of either question 7 or question 8.


You are reminded that the focus of your response must be the application of knowledge of 
research methods to the novel situation.


Either,


7.	 A psychologist conducted a laboratory experiment to investigate whether children enjoy a book 
more if the book has pictures in it. An opportunity sample of 28 children visiting a local library 
was selected. Later, on arrival at a laboratory, 14 children were given a book with pictures and 
14 other children were given a book with the same story but no pictures. They were asked to rate 
the story as either ‘good’ or ‘bad’. The psychologist then displayed the results in the bar chart 
below.


	 Fig. 1.	 Bar chart to show the children’s opinions of a story when presented with or
		  without pictures
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	 (a)	 Outline one advantage and one disadvantage of using a laboratory experiment in this 
research.	 [3]


	 (b)	 Identify one issue of reliability in this research and describe how you could deal with this 
issue of reliability.	 [3]


	 (c)	 Identify one issue of validity in this research and describe how you could deal with this 
issue of validity.	 [3]


	 (d)	 Outline one advantage and one disadvantage of using opportunity sampling in this 
research.	 [3]


	 (e)	 Discuss one ethical issue that might arise in this research.	 [3]


	 (f)	 State one conclusion that can be drawn from the bar chart in this research.	 [3]


QUESTION 8 IS ON THE NEXT PAGE
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